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Abstract

Introduction: Negotiating as a means of establishing an agreement between people plays
a major role in achieving organizational goals. Meanwhile, the nurses require to high ne-
gotiating skills due to the specific characteristics of the organizational environment as
well as their job specification. The purpose of this paper was to study negotiating style
between nursing staff in Fajr specialty and subspecialty hospital in Tehran.

Methods: This is a descriptive study. 136 nurses were selected by stratified random sam-
pling from who were working in Fajr hospital (Tehran). The data collection instrument
was Pierre negotiating styles questionnaires.

Results: Among nurses, using of normative, analytical and realism negotiating styles was
high and for intuitive negotiating style it was moderate. Among nursing staff in Fajr spe-
cialty and subspecialty hospital in Tehran, using rates of normative, analytical and realis-
tic styles was more in comparison to the intuitive negotiation style. The results showed
significant differences in levels of collaboration, work experience and education.

Conclusions: Due to position and special status of nurses in the process of negotiating
skills and its importance in this discipline, necessitate that the nurses use of normative,
analytical and realism negotiating styles in confronting to organizational problems and in
dealing with clients.

Key words: Negotiating style, the nursing staff, intuitive, normative, intuitive, analytical.



