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Abstract

Introduction: obtaining Informed consent not only ensures the patients protection against
unwanted medical complications, but also, causes patients to participate in the process of
medical care actively. This paper has been done with the am of surveying different as-
pects of obtained consent before surgery.

Methods: This is a descriptive analytic study .In this study 380 patients that admitted in
surgical wards of Shahid Mostafa Khomeini Hospital were surveyed by random sampling
via questionnaire. The data was analyzed by using SPSS software (16th version).

Results: the result of the study indicated that only 29.7% of the patients themselves
signed consent forms. Only 22% read the forms and 19.5 % believed that consent forms
were comprehensible for them. For diagnosis(8.9%), treatment (11.8%), success rate of
treatment (22%) , failure rate of treatment (36.3%), alternative treatments (37.7%), possi-
ble complications of surgery (47.3%), cost (50.7%) , treatment prognosis (20.7%) and du-
ration of hospitalization( 27.3%).only 42.1 % of the patients desired to obtain more in-
formation .

Conclusions: Due to the effects of informed consent on the treatment process and rela-
tionship between patients and doctor, it is necessary to consider all defects in this field
and should be planned for improving relationships between patients and doctors for ob-
taining proper informed consent.

Key words: medical ethics, informed consent, surgery.
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Abstract

Introduction: In this paper, the role of ethics and values on citizenship education and re-
lationship between ethics and citizenship education has been expressed.

Methods: This research can be classified as a descriptive - analytical study. And all an-
swers derived from documentary analysis.

Results: Concernening to research subject, the main achievement of that, the role of eth-
ics and values in citizenship education should be said that Plato believes the citizenship
values are absolute and unchangeable. Aristotle believes that human intellect can discover
the values of citizenship and the values are inherent, unchangeable and public. Rousseau
believes that the values which used in citizenship education should be originated from
human balance with environment. Dewey argues values that should be used in citizenship
education are relative and depends on the specific circumstances of social, psychological,
cultural, and generally considers certain conditions. Farabi also consider the relative val-
ue in the education of citizens. Foucault and Derrida believe that a good citizen depends
on historical circumstances, and it is relative. In relation to the second question, it must be
said that religion, tradition and culture, are considered the main sources of morality in our
country (Iran). In relation to the third question dignity, freedom, kindness and compas-
sion can be outlined the anthropological foundations of citizenship ethics. The fourth re-
search question regarding the relationship between citizenship education and ethics it
must be said, values and ethics are being mixed, and the role of values and ethics are out-
standing.

Conclusion: citizenship education has been mixed with the values and ethics.Therefore,
citizenship Ethics is general and interdisciplinary issue that all disciplines and scientific
fields need to be addressed. If , we accept that good citizenship and moral education
should be one of the goals of the educational system, then the ethics of citizenship, will
play a key role.

Key words: citizenship education, ethics, ethical citizenship, interdisciplinary.
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Abstract

Introduction: Negotiating as a means of establishing an agreement between people plays
a major role in achieving organizational goals. Meanwhile, the nurses require to high ne-
gotiating skills due to the specific characteristics of the organizational environment as
well as their job specification. The purpose of this paper was to study negotiating style
between nursing staff in Fajr specialty and subspecialty hospital in Tehran.

Methods: This is a descriptive study. 136 nurses were selected by stratified random sam-
pling from who were working in Fajr hospital (Tehran). The data collection instrument
was Pierre negotiating styles questionnaires.

Results: Among nurses, using of normative, analytical and realism negotiating styles was
high and for intuitive negotiating style it was moderate. Among nursing staff in Fajr spe-
cialty and subspecialty hospital in Tehran, using rates of normative, analytical and realis-
tic styles was more in comparison to the intuitive negotiation style. The results showed
significant differences in levels of collaboration, work experience and education.

Conclusions: Due to position and special status of nurses in the process of negotiating
skills and its importance in this discipline, necessitate that the nurses use of normative,
analytical and realism negotiating styles in confronting to organizational problems and in
dealing with clients.

Key words: Negotiating style, the nursing staff, intuitive, normative, intuitive, analytical.
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Abstract

Introduction: burn injury causes great effects on patient's effect on physical, psychological
and emotional aspects that minimize their participate in self care process. This study was
conducted to determine the effect of therapeutic communication plan on patient's participa-
tion in care and treatment programs.

Methods: This is Qusi-exprimental study which has been done in Imam Reza’s hospital
(Iran, Mashad) in 2007.The sample included 60 which hospitalized in women Burn unit and
randomly were assigned in two groups , intervention and control group.from among them 30
patiets were selected as interval group with designed therapeutic communication program.
Data collection tools include Demographic Data and two observational checklists developed
by the researcher which show patient status in physical therapy and dressing change. Thera-
peutic communication plan was implemented on case group patients. Cheklists completed in
3 stages: before (first week), during (for three weeks) and after (for four weeks) intervention.
Data analyzed with SPSS program With Mann—-Whitney U and Analysis variraice.

Results: According to the result there were significant statistically difference in patient’s co-
operation in change dressing and cooperation in physiotherapy (P=0.001) between two
groups during and after intervention. Moreover Analysis variraice with wilks test showed a
significant difference in patient’s cooperation in change dressing and cooperation in physio-
therapy (P=0.001) between two groups before, during and after intervention.

Conclusion: The results revealed the importance of nurse-patient relationship on patient par-
ticipation process in caring and curing plans. Therefore, it is suggested to use therapeutic
communication plan in care of burned patients.

Key words: burn, Communication, Patient Cooperation, nursing theory.
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ADbstract

Introduction: Incivility behavior and violence are complex problems in nursing profes-
sion.The study aimed to explain Experiences of incivility behavior among nursesin ICU.

Method: This qualitative study based on sampling was conducted in center of Golestan
University of Medical Sciences (1390). The data collected through individual semi-
structured interviews, collaborative focused observations and notes. The interviews were
transcribed line by line and were analyzed with the approach of "content analysis'. Ver-
bal consent was obtained for participation in the study and voice recording.

Results: The main theme of the study was "Tension of disrespect”. Incivility behavior
was being reported in the wide range of colleague and head nurse to the physician and
patient. The most common Coping behaviors among nurses against violence were "indif-
ference," "fear", "anger and the aggression”. Reasons for abusive behavior were being a
novice, lack of professional duties, command profession, subordination and lack of sup-

port.

Conclusion: Incivility behavior in the workplace can be stressful. The occurrence of such
behavior has a profound impact on intensive care nurses satisfaction and their perform-
ance.

Keywords: Incivility behavior, nurse, intensive care.
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Abstract

Introduction: Caring of criticaly ill patient's family is an essentia part of nursing roles.
However, despite the fact that nurses are responsible for satisfying the needs of the fam-
ily, the role of nurses has been less considered. Knowing this subject causes to provide
good nursing care for critically ill patients and their families. The object of this study isto
determine the perception of nursesin relation to their roles towards the patient’s family in
the intensive care unit.

Methods: Thisis a descriptive and analytic study. 114 nurses working in adult intensive
care unitsin 3 university hospitals in Tehran (2011) were studied. To investigate nurses
perception of their duties towards the families of hospitalized critically ill patients, a 19
items questionnaire "Nurses perception of their performance toward the patient’s family”
was used. Nurses perception of their roles towards family and its relation correlation
with nurses demographic factors were analyzed with non parametric methods by SPSS
(ver. 16).

Results: The highest mean of Nurses' perception of their role towards family was “request
to leave during nursing duties’ (3.06+£1.06). There were no significant difference between
the nurse's perceptions with their age, marital status,work experience in intensive care
unit (ICU) and educational level of nurses (P>0.05). Results indicated a positive signifi-
cant correlation between nurses convenience to discussing prognosis of critically ill pa-
tients with perception of nursing roles toward the patients family (P<0.001, r=0.595), but
this correlation was low in “describing the probability of death” (P<0.001, r=0.299).

Conclusion: Lack perception of nursing duties towards patient’s family may be originated
from low awareness about importance of patient's family participation in the intensive
care unit. Increasing nurse's perception of the family situation in the care process of criti-
caly ill patient will be auseful practical strategy in intensive care units.

Key words:. perception, nurse, performance, family, intensive care unit, patient.
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